
NEWS YOU CAN USE

A Weekly Update  
For The Employees of  

North Central Health Care

PHOTO OF THE WEEK

www.norcen.org • Lives Enriched & Fulfilled.  Person centered. Outcome focused.   1

Meet our NEW Manager  ......2
Banana Split Fundraiser!  .......3
Sun Safety w/ Tria Health  .....4
ISO:MVCC Fair Volunteers  ...7
Foodie Forecast .........10-11

Issue 28  July 14 – July 20, 2025

 

ALL BISTRO STAFF!
Everyone is always SO friendly and it  
is a great start to anyone’s day when 

they stop for a morning coffee.

Shared By: Kendra Eisner

WEEKLY CONNECTION WITH GARY OLSEN

Celebrating Dr. Jean Vogel  
A Leader in Care, Collaboration, and Education 

I am pleased to announce that Dr. Jean Vogel, MD, has accepted 
the role of Medical Director for Outpatient and Community Treat-
ment programs and has also stepped into the role of Residency 
Program Director for the Medical College of Wisconsin’s Psychiatry 
Residency Program.
Since starting at NCHC in 2021, Dr. Vogel has been an integral part 
of our outpatient department both from a clinical and educational 
perspective. Since that time, Dr. Vogel has essentially worn two hats, 

seeing her own patients in clinic as well as providing guidance, mentorship, and training to 
our Medical College of Wisconsin (MCW) Psychiatry Residents. Dr. Vogel works closely with 
the residents; staffing cases, teaching weekly didactics, and ensuring their overall academic 
experience is comprehensive and valuable. Additionally, Dr. Vogel has worked closely with our 
department’s APNPs to ensure they have the 
support they might need when facing complex 
cases. Dr. Vogel’s reach has gone beyond the 
prescribing team by also facilitating a monthly 
interdisciplinary clinical meeting with our ther-
apists and psychiatry residents. Dr. Vogel has 
consistently demonstrated a collaborative spirit 
and a forward-thinking mindset that has helped 
shape the culture of continuous improvement 
and high-quality care within the Outpatient 
department. 
We are so fortunate to have her on our team 
and look forward to her work in her new role as 
Outpatient Medical Director. 
We look forward to the positive impact Dr. Vo-
gel will provide and to the contributions she will 
make in supporting our mission and strengthen-
ing our clinical programs.
Please join me in thanking and congratulating 
Dr. Vogel in these two important roles!

 Gary Olsen, Executive Director

Occurrence  
Reporting Hotline 
 x4488 or 715.848.4488

Only significant or sentinel events requiring 
immediate notification to this hotline. 

EMP
LOY

EE

FIRST & LAST NAME OF RECIPIENTS

DEPARTMENT

SUBMITTED BY:

FIRST & LAST NAME

DESCRIBE:

GOING ABOVE  

& BEYOND

ROLE MODELING  

CORE VALUES

PREVENTING AN  

ADVERSE EVENT

IDENTIFYING A  

SAFETY OPPORTUNITY

EM
PL
OY
EE

FIRST & LAST NAME OF RECIPIENTS

DEPARTMENT

SUBMITTED BY:

FIRST & LAST NAME

DESCRIBE:

GOING ABOVE  

& BEYOND

ROLE MODELING  

CORE VALUES

PREVENTING AN  

ADVERSE EVENTIDENTIFYING A  

SAFETY OPPORTUNITY

EMPLOYEE
FIRST & LAST NAME OF RECIPIENTS

DEPARTMENT

SUBMITTED BY:

FIRST & LAST NAME

DESCRIBE:

GOING ABOVE  
& BEYOND

ROLE MODELING  
CORE VALUES

PREVENTING AN  
ADVERSE EVENT

IDENTIFYING A  
SAFETY OPPORTUNITY

EMPLOYEE

FIRST & LAST NAME OF RECIPIENTS
DEPARTMENT

SUBMITTED BY:

FIRST & LAST NAME

DESCRIBE:

GOING ABOVE  

& BEYONDROLE MODELING  

CORE VALUES

PREVENTING AN  

ADVERSE EVENT

IDENTIFYING A  

SAFETY OPPORTUNITY

EMPL
OYEE

FIRST & LAST NAME OF RECIPIENTS

DEPARTMENT

SUBMITTED BY:
FIRST & LAST NAME

DESCRIBE:

GOING ABOVE  
& BEYOND

ROLE MODELING  
CORE VALUES

PREVENTING AN  
ADVERSE EVENT

IDENTIFYING A  
SAFETY OPPORTUNITY

EMPLO
YEE FIRST & LAST NAME OF RECIPIENTS

DEPARTMENT

SUBMITTED BY:

FIRST & LAST NAME

DESCRIBE:

GOING ABOVE  & BEYOND
ROLE MODELING  CORE VALUES PREVENTING AN  ADVERSE EVENT

IDENTIFYING A  SAFETY OPPORTUNITY

EMP
LOYE

E
FIRST & LAST NAME OF RECIPIENTS

DEPARTMENT

SUBMITTED BY: FIRST & LAST NAME

DESCRIBE:

GOING ABOVE  
& BEYOND

ROLE MODELING  

CORE VALUES

PREVENTING AN  

ADVERSE EVENT

IDENTIFYING A  
SAFETY OPPORTUNITYEMPLO

YEE FIRST & LAST NAME OF RECIPIENTS

DEPARTMENT

SUBMITTED BY:

FIRST & LAST NAME

DESCRIBE:

GOING ABOVE  & BEYOND

ROLE MODELING  CORE VALUES PREVENTING AN  ADVERSE EVENT

IDENTIFYING A  SAFETY OPPORTUNITY

EMPL
OYEE

MAKE THE DAY A LITTLE BRIGHTER  
Take a moment to give a SHOUT OUT to an amazing NCHC employee — fill out a slip and stick it here!  

       LET'S SPREAD SOME POSITIVITY!
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You already know the drill: Recognize 
a coworker’s hard work, and they’ll get a 
special shout out. But now, the prize pool is 
bigger and better!

Here’s the deal: Every time you get a 
Shout Out, you’re entered into our Quarterly 
Prize Drawing! Give a Shout Out? You’re  
entered too!

Quarterly Prizes up for grabs: 
• Grand Prize: $25 Value
• 3 Medium Prizes: $10 Value
• 10 Bistro/Gift Shop Gift Certificates: $2

So, let’s keep the positivity rolling! 
More shout outs mean more entries, more fun, 
and more rewards for spreading kindness!

EXCITING SHOUT OUT PROGRAM UPDATES! 
We’re giving our Shout Out’s a fun facelift—with even more chances to win! 

LETS SPREAD  

SOME POSITIVITY!

CHECK OUT THE NEW 
SHOUT OUT BOARDS!
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WAUSAU CAMPUS IN BLOOM
Summer is showing off on campus this week, with 
flowers in full bloom across the grounds. These bright, 
seasonal pops of color are a welcome reminder to take 
a moment to step outside, enjoy the view, and appre-
ciate the environment we work in every day. Whether 
you’re arriving for the day or taking a quick walk be-
tween buildings, it’s a small detail that helps make our 
campus feel welcoming and alive.

QUOTE OF THE WEEK

“We will ALL make mistakes. The 
only people not making mistakes 
are those not doing anything, and 
that is the biggest mistake of all.”  

- Irene Napier

Meet Our New Manager!

Sam began transitioning into this position on July 7, 2025, bringing with her a 
strong foundation of experience and leadership in youth and community-based 
care. She has been with NCHC since 2018, starting as a Mental Health Technician 
before stepping into the Case Manager role in Lincoln County in 2019. Over the 
years, Sam has earned a reputation for her collaborative spirit, client-centered ap-
proach, and deep understanding of the needs of the youth and families we serve.

Originally from Merrill, where she still resides, Sam and her husband Collin are 
raising their lively son Rhett and two dogs—a black lab and a golden retriever. 
When she’s not managing land, fishing, or riding UTVs, you’ll find her baking 
sourdough (her starter is affectionately named Dough-lene) or reading on the 
patio. The family also runs a maple syrup business from their cabin during the 
winter and spring seasons.

We’re excited to welcome Sam into this leadership role and are confident her 
skills and passion will continue to make a meaningful difference at NCHC!

Sam Zoellner
Community Treatment Youth Manager
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BANANA�SPLITSBANANA SPLITS
DELICIOUS

ONLY
$4.00

All proceed go to MVCC, resident life enrichment!

FUNDRAISER

Tuesday, July 15, 2025 from 2:00 pm
to 3:30 pm in the courtyard.

MOUNT VIEW CARE CENTER  MOUNT VIEW CARE CENTER  
Life Enrichment Fundraiser
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LET’S GO TO THE FAIR!LET’S GO TO THE FAIR!
Food, Fun, Friends...What More Can You Ask For?  

Interested In Helping With This Fun Activity?  
Please contact the Volunteer Office at 715.848.4450 or volunteer@norcen.org. Thank you!

Volunteers Wanted 
for the Wisconsin Valley 

Fair in Wausau!
Mount View Care Center will be taking residents to 
the Fair in August and Volunteer Services is looking 
for volunteers to assist residents at the outings.

Volunteers will provide our residents with an 
opportunity to enjoy a wonderful community 
event. It would be a one-on-one experience where 
volunteers will push residents in their wheelchairs 
around the fairgrounds taking in the sights, 
sounds, and smells. We would provide the  
transportation to and from the facility. 

A $5 meal stipend will be provided. You can bring 
additional funds for extras, if you wish. 
If you know of anyone that is looking for volunteer 
hours or a teen or adult group that likes to partic-
ipate in community service projects, please share 
this need with them. 
This is an event our residents look forward to 
and we cannot do it without the assistance of 
volunteers. 
-  All volunteers must be 13 years of age or older 

and be able to push a wheelchair. 
-  You do not have to be a current volunteer. You 

will just have to sign a confidentiality agreement. 
-  Each volunteer will receive a ticket into the fair 

that can be used again later that day. 

Mount View Care Center Fair Outing Volunteering
Wednesday, July 30 • Thursday, July 31 • Friday, August 1 | 10:00am-3:00pm

LET’S GO TO THE FAIR!LET’S GO TO THE FAIR!
Food, Fun, Friends...What More Can You Ask For?  

Interested In Helping With This Fun Activity?  
Please contact the Volunteer Office at 715.848.4450 or volunteer@norcen.org. Thank you!

Volunteers Wanted 
for the Wisconsin Valley 

Fair in Wausau!
Mount View Care Center will be taking residents to 
the Fair in August and Volunteer Services is looking 
for volunteers to assist residents at the outings.

Volunteers will provide our residents with an 
opportunity to enjoy a wonderful community 
event. It would be a one-on-one experience where 
volunteers will push residents in their wheelchairs 
around the fairgrounds taking in the sights, 
sounds, and smells. We would provide the  
transportation to and from the facility. 

A $5 meal stipend will be provided. You can bring 
additional funds for extras, if you wish. 
If you know of anyone that is looking for volunteer 
hours or a teen or adult group that likes to partic-
ipate in community service projects, please share 
this need with them. 
This is an event our residents look forward to 
and we cannot do it without the assistance of 
volunteers. 
-  All volunteers must be 13 years of age or older 

and be able to push a wheelchair. 
-  You do not have to be a current volunteer. You 

will just have to sign a confidentiality agreement. 
-  Each volunteer will receive a ticket into the fair 

that can be used again later that day. 

Mount View Care Center Fair Outing Volunteering
Wednesday, July 30 • Thursday, July 31 • Friday, August 1 | 10:00am-3:00pm

LET’S GO TO THE FAIR!LET’S GO TO THE FAIR!
Food, Fun, Friends...What More Can You Ask For?  

Interested In Helping With This Fun Activity?  
Please contact the Volunteer Office at 715.848.4450 or volunteer@norcen.org. Thank you!

Volunteers Wanted 
for the Wisconsin Valley 

Fair in Wausau!
Mount View Care Center will be taking residents to 
the Fair in August and Volunteer Services is looking 
for volunteers to assist residents at the outings.

Volunteers will provide our residents with an 
opportunity to enjoy a wonderful community 
event. It would be a one-on-one experience where 
volunteers will push residents in their wheelchairs 
around the fairgrounds taking in the sights, 
sounds, and smells. We would provide the  
transportation to and from the facility. 

A $5 meal stipend will be provided. You can bring 
additional funds for extras, if you wish. 
If you know of anyone that is looking for volunteer 
hours or a teen or adult group that likes to partic-
ipate in community service projects, please share 
this need with them. 
This is an event our residents look forward to 
and we cannot do it without the assistance of 
volunteers. 
-  All volunteers must be 13 years of age or older 

and be able to push a wheelchair. 
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Still in Need of 7 Volunteers for:
Wednesday, July 30th  | 9:30am - 3:00pm
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February 2019Frontline | July 2025

C an you really take a vacation 
in your own town that promis-

es to be full of fun and memories? 
Often called a staycation, the 
budget-friendly idea may sound 
unappealing at first. But if you can 
manage the cost of a nearby vacation rental and make time 
to plan daily excursions—such as trying new restaurants, 
enjoying local festivals, exploring museums, or hiking trails 
you’ve long ignored—it may surprise you how refreshing 
and memorable a staycation can be. Being intentional is 
key to making a staycation work. Be sure to plan just like 
you would for an out-of-town vacation and establish bound-
aries that keep you from wandering home and breaking the 
rhythm. Once you slip back into checking emails, doing 
chores, or handling work tasks, you lose the “away on va-
cation” mindset that makes rest and renewal possible. 
Treat your staycation as sacred time—no different than if 
you had traveled miles away—and protect it with the same 
commitment.  

AA  SSttaayyccaattiioonn  MMiigghhtt  BBee  JJuusstt    
    What You Need   

Learn More: https://www.thegoodtrade.com/features/staycation-planning-tips/ 

M any tips help remote 
workers stay productive, 

but one stands out as the most 
powerful: establishing a con-
sistent routine. This single habit 
eventually engages your subcon-
scious mind, signaling your brain 
that it is now time to be productive, automatically turns on 
your ability to focus, builds automatic behaviors, and cre-
ates the foundation that makes other productivity strategies 
effective. Whether it’s setting boundaries, turning off dis-
tractions, creating a dedicated space, or selecting produc-
tivity tools, all are undermined without a consistent daily 
routine.  

Stress Tips from the Field:  
EEssttaabblliisshh  aa  CCoonnssiisstteenntt   
   Daily Routine 

https://www.flexjobs.com/blog [search “structure day” 

C all it deadline-driven 
stress, the procrastination-

stress cycle, or last-minute syn-
drome. Looming deadlines can 
derail your plans, steal your time, 
distract you from what you enjoy most, and build a sense of 
dread and anxiety as pressure mounts. So take steps to 
prevent this stress. When you are assigned a task, immedi-
ately take a first step: Divide the task into sections and give 
each a deadline between now and the final date. This im-
mediately reduces significant stress of the project because 
it moves your frame of mind from feeling overwhelmed to 
having a structured view of the work, which gives you clari-
ty and a feeling of more control. By breaking the task into 
smaller, anticipated, yet manageable parts, you avoid 
deadline anxiety and crisis-driven productivity.  

Stop Deadline-Driven  
  SSttrreessss  aanndd    
                DDrreeaadd  

Do  you find yourself buy-
ing vitamins, minerals, 

and supplements until you’ve ac-
cumulated a basket filled with bot-
tles? While supplements can 
sometimes be helpful, taking too 
many can be risky. Too much of 
the wrong thing can be toxic, cause organ strain, or inter-
fere with the absorption of other nutrients, causing disrup-
tion of your metabolism. Vitamins and supplements are a 
billion-dollar industry, and marketing can lead you to over-
purchase these products based on emotion and numerous 
calls to action instead of medical need or real evidence. 
Stay safe and consult a healthcare professional before 
starting new supplements, and share what you are taking at 
each visit so they can better advise you on what supple-
ments you do or don’t need.  

Talk to Your Doctor about  
  VViittaammiinnss  aanndd  
        SSuupppplleemmeennttss    
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Daily Alt. Menu
FEATURING DAILY SPECIALS  

LIKE GRILLED BEEF & CHEDDAR, 
CHEESEBURGERS, BBQ, NACHO 

BAR, PIZZA & MORE!!  
Make your own cold or hot sandwich  

with fixins’ OR self-serve  
at the salad bar. 

WHAT’S 
FOR 

LUNCH?
WAUSAU CAMPUS 

EMPLOYEE  
CAFETERIA

OPEN TO ALL NCHC  
& WAUSAU CAMPUS  

EMPLOYEES 

WEEKDAY SALAD BAR &  
HOT FOOD BAR $.45/OUNCE

MONDAY TUESDAY WEDS THURSDAY FRIDAY

Roast Beef
Mashed Potato
Green Beans

Chicken Alfredo
Breadsticks

Beets

Pork Loin 
Sweet Potatoes
Buttered Peas

Ranch Meatloaf
Garlic Pasta 

Zucchini/Tomatoes

Battered Fish
Country Potatoes

Coleslaw

Veggie Chowder Potato Soup Minestrone 
Soup

Beefy Vegetable
Soup Split Pea Soup

Chef’s Choice Egg Rolls Chicken Bacon 
Flatbread Nachos Supreme Taco Bar

Cookies
Chocolate  

Peanut  
Butter Bar

Chocolate Eclair 
Torte Monster Cookies Blueberry  

Delight

JULY 21 – JULY 25, 2025

M
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RT

MONDAY TUESDAY WEDS THURSDAY FRIDAY

Meatloaf
Baked Potato

Broccoli

Chicken Parm
Rice Pilaf 

Beets

Pork Chop
Potatoes
Veggies

Chili 
Cheddar Biscuit

Lasagna 
Breadsticks 

Broccoli

Chicken & Rice 
Soup

Cheesy  
Cauliflower Soup Taco Soup Beefy Noodle 

Soup
Cream of  
Broccoli

Chef’s Choice French Dip Breaded Fish Burger Bar Tacho Bar

Brownie Cookies Strawberry 
Yogurt Pie Oreo Pie Cherry Delight

JULY 14 – JULY 18, 2025

M
AI

N
 E

N
TR

ÉE
SO

UP
ALT

.  O
PT

IO
N

D
ES

SE
RT MONDAY – FRIDAY

Grab-N-Go  8 am – 6:30 pm 
Lunch  10 am – 2 pm 

 Soup, Salad Bar  
& Hot Food Bar   

Soup Served until 6:30 pm  
or until sold out.

WEEKENDS
The Employee Cafeteria  

is Closed. 
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ICE CREAM CONE  ................1.50

ICE CREAM SUNDAE .............2.25

Ice Cream  

Hawaiian  Chicken  Panini
SESAME GLAZED CHICKEN  | PINEAPPLE

ROASED PEPPERS & ONIONS  |  PROVOLONE

SHARE SOME LOVE  
WITH BISTRO BUCKS!

*Please note: All sales subject to Sales Tax.*Please note: All sales subject to Sales Tax.

NOW OPEN 7 DAYS A WEEK! | WEEKDAYS 7:30AM – 3PM | WEEKENDS: 9:30AM - 5PM 
THE BISTRO WILL BE CLOSED ON WEEKENDS FROM 1-1:30PM TO ACCOMODATE STAFF BREAKS 

*HOT FOOD IS AVAILABLE AT THE BISTRO DAILY UNTIL 2:30PM *

LATTE OF THE WEEK
DESSERT OF THE WEEK

BACK FOR  
THE SEASON! 

▼

Root Beer/Orange Floats

SPECIAL OF THE WEEK


